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Distance Education

What is Distance Education? 

Technology use is increasing in popularity in today’s classroom. Content delivery with technology support may be beneficial to educators and students by promoting student learning and collaboration. This combination may be presented in the form of distance education. Distance education may support a positive learning environment as well as provide students with opportunities that may reflect his or her academic learning. In addition, it may offer flexibility as well as prospects to engage with individuals globally.  Even though distance education may present advantages and disadvantages, it seems as though its recognition is gaining in popularity around the world.

Distance education is associated with an organization, involves interaction, includes a separation between teacher and student, and provides available resources to support learning (Simonson et al., 2009). Even though distance education provides a flexible learning environment, it seems as though distance education may not be appropriate for all learners. In order to be successful through distance education, the learner should possess a degree of skills, whether it is academic or social. For example, it would be difficult to engage elementary students in a distance education program unless the students were provided with technology support and research skills as well as were developmentally ready to interact and collaborate with others. On the other hand, a distance education program may be appropriate for upper grade levels, such as high school or beyond.  

Distance education may be beneficial for teachers and students in a variety of ways.  According to Ellis (2001), online learning is convenient, equitable, provides an open discussion among peers, and allows students to reflect on responses. The flexibility of distance education may be desirable for individuals who lead active and demanding lifestyles.  In addition to the advantages mentioned, distance learning also provides more participants to express opinions and responses, decreases inhibition, and promotes critical thinking (Wang & Woo, 2007).  Even though distance education offers many advantages, it does possess disadvantages over face-to-face learning.
Distance education may present disadvantages over face-to-face learning in a variety of ways. A couple of disadvantages include: a loss of visual signals that may be the link to comprehension as well as limitations as far as expression where learners who rely on a variety of learning styles are limited to written form in order to express him or herself (Wang & Woo, 2007). In addition, individuals are deficient of direct conversation, discussion threads may become confusing or off task, and the lack of expression may make it difficult for some to decipher the depths of student responses (Ellis, 2001). Depending on the motivation, intention, and desirability of a program, distance education may allow for a positive learning experience.

Characteristics of Distance Education


Distance education encompasses a variety of areas. Distance education allows for the student and teacher to correspond from different locations with the use of telecommunications systems, such as video conferencing, audio conferencing, Internet, e-mail, and virtual classrooms (Simonson et al., 2009). Characteristics of distance education consider learner attributes, interaction, effectiveness of a program, and teacher input (Simonson et al., 2009). It seems as though the combination of learner interest, straightforwardness of the program and communication level between teacher and student allow for an ease of comfort in the completion of a program.


Based on a study that was measuring the effectiveness of a distance education program based on characteristics, such as student to student and student to teacher interaction, it was found that positive interaction through video conferencing provided a greater satisfaction according to the learner (Murphy, 2000). It seems as though the level of communication, through the use of video conferencing, allows the learners to have the comfort and confidence that may reflect success. This may be due to the visual cues and body gestures that one perceives to be a positive experience.

Distance education courses are not only arranged to influence interaction, but also to allow the learner to take responsibility over his or her learning. Through student collaboration, and the use of the Internet, as well as multimedia technology, the teacher can facilitate the learning process; however, ultimately, the student is taking control of his or her learning (Albright et al., 2009). The characteristics of a distance education program support the design of a program to encourage student success. The quality of a program reflects teacher guidance, assignments that replicate real-world situations and cues and questions that encourage student collaboration (Parker, 2000). The effectiveness of a distance education program may contribute to the design, encompassing the variety of characteristics, which support learner success.

Global Delivery Models

The definition of distance education has changed over the years. Students used correspondence via mail which was as timely as the post office delivered the mail. Students did not have access to their instructors and were on their own with just their textbook, assignments, and syllabus. They had the tools, but were basically teaching themselves. Calling long distance was expensive, so the main means of communication was through the mailing process. 


Radio and television began to develop and become a part of the educational process, but that still did not improve interaction or feedback. The delivery was better, but there still was not effective two-way communication. Distance education had to take place within the realms of one’s own country and was limiting because of how long it took for mail to travel from one place to another. Even as the mail system progressed and became faster, it was the invention of the World Wide Web and its components that help changed the concept and definition of what is incorporated into distance education today. Keegan (1990) believes that distance education involves separation of a teacher and learner throughout the learning process; separation of the learners or learner from other learners or learning groups; provision of means for two-way communicator so that the learner(s) can benefit from or initiate dialogue; and utilization of electrical means of communication to carry the content of the course. Using these concepts of distance education, global delivery models are increasing as students have more options of where they want to go and how the educational process will be delivered.


Interactive television is one form of a global delivery system. Students and instructors are able to interact through a video screen. Technology is improving so angles and viewing are multifaceted instead of one dimensional. In some forms the instructor has a control panel and is able to view the students where they are, allowing for visual and audio interactions (Hiple & Fleming, 2002). This form has also progressed to video conferencing were all are able to be seen and heard. Computers now have the capabilities of televisions improving the resolution, clarity, and communication process.


Virtual classrooms exist, but the delivery method most used is the online class design where an educational institution, instructor, or program designs an educational curriculum or program, which includes tutoring, where students sign up, and pay a fee for course work or help. Students are located anywhere geographically, but must be able to have access to the technology supported by the given educational system. Internet access has progressed and whatever the student is using must be able to access and keep up with what the institution is providing technology wise. Dial up used to be an option, but because it is slow and does not allow for dual capabilities. DSL, or broadband services, are the services that assist students and are obtained through their provider of choice. Options of service providers have also helped make options more cost effective for the user.

Most delivery options do not have video and audio capabilities, but technology continues to progress so that it will have the capacity to send and receive audio and video presentations. Even so, students are able to participate in the learning module where ever they decide as long as they meet the deadlines and meet the requirements. Most will engage in the educational process in the comfort and leisure of their home. It is convenient because the students dictate how they interact with the educational process and complete their assignments. Students have access to the instructor via email, online chat rooms for questions or concerns, and have access to telephone numbers if needed. Each institution has their educational curriculum and technology designed based on how it will be effective for their students.

Global delivery modules of education allow for institutions to network. Students needing a course may attend a college or university that does not offer the course, or perhaps the course(s) may not be offered the semester needed, and now there are options available to these students from other institutions either in the area or anywhere as long as the institution is accredited and course work is accepted by the school being attended. Institutions are now able to network and use instructors from anywhere allowing for colleges to become universities, and offer courses that may not have been offered previously.


One obstacle that used to be a drawback to distance education was the language barrier. Now, with the advance capabilities of the Web, language is not a deterrent. Learning takes place regardless of time, place, and language.
Best Practices in Distance Education in the United States 

The North Central Association of Colleges and Schools (NCA) is a regional institutional accreditation agency in the United States. The Higher Learning Commission (HLC) is part of the NCA. Together it is known as the NCAHLA.  The NCAHLA is recognized by the U.S. Department of Education and the Council on Higher Education Accreditation. The NCAHLA developed a list of best practices, initially drafted by the Western Cooperative for Educational Telecommunication (www.wiche.edu/telecom/) to help colleges plan for distance learning (The Higher Learning Commission, 2011). 

The following best practices are divided into five categories: institutional context; curriculum and instruction; faculty support; student support; and evaluation and assessment (The Higher Learning Commission, 2011). Distance learning is a component of many colleges. Because technology is constantly changing, distance learning may change, so the best practices are guidelines to help colleges maintain standards across the categories. 

In the category of institutional context, a distance learning program has to be consistent with the role and mission of the institution. When a distance education program undergoes a major change, the institution needs to notify the accrediting commission to make sure that the distance program stays accredited along with the rest of the schools’ programs. In this category, a best practice is for institutions to make sure that the budget includes the distance program and there will be enough money for students to finish the degree with their cohort. Best practices allow that the institution will use appropriate technology and have sufficient technical support for students. The introduction of new technology should be introduced in a way that students will be able to learn it and use it for their courses (The Higher Learning Commission, 2011).

In the category of curriculum and instruction, best practices require that the decisions about curriculum and instruction focus on learning outcomes and are made by people academically experienced in the field. The institution also needs to ensure that all program requirements and coursework is accessible by the students. The program needs to be designed so that interaction between the instructor and students can occur either synchronous or asynchronous (The Higher Learning Commission, 2011).

Under the third category of faculty support, the institution should support the faculty because in distance learning, the roles of the faculty can be diverse. The workload of the instructor may not be the same as in a traditional classroom. The workload, compensation, and ownership of intellectual property should be clarified in policies set forth by the institution. Faculty should also be provided with enough training so that they will be effective with the technology and working with students (The Higher Learning Commission, 2011).  

Best practices concerning student support requires that institutions recognize that distance learners still need the same support services such as academic advising, tutoring, and career counseling among others. These services need to be made available to distance learners. For many students, a sense of community is important for success. The institution encourages this through encouraging study groups and including distance learners in the academic community (The Higher Learning Commission, 2011).

The fifth and last category is evaluation and assessment. Best practices require the institution to conduct evidence-based inquiry in which students participate in deciding if the distance programs are meeting the objectives. The institution uses student feedback to help shape the curriculum and the way it is delivered. They also use it to help shape the future of the programs. Assessments will confirm the students’ identification and there are procedures to protect personal information (The Higher Learning Commission, 2011). 

Using these best practices ensures that the distance education program will meet the needs of the students. It also offers flexibility so that the institutions will be able to make changes as technology changes. To ensure that distance education programs are meeting all of the academic standards as traditional education, best practices should be followed. 

Learner Responsibilities

In distance education courses, the student may have a large amount of responsibility. Characteristics of the learner include: motivation, self-discipline, flexibility, as well as participation and collaboration skills (Simonson et al., 2009). It seems as though interested students should be knowledgeable of his or her responsibilities before commencing distance education courses. Even though current research with distance education is currently in action, it seems as though available lines of investigations provide ample information regarding the responsibilities of the learner. 


The goal of a distance education program is to provide a learning experience that will be applicable in the real world for students who may not have access to learning or for those who try to balance education, career, and family (Simonson et al., 2009). Such courses need to be designed effectively in order for the student to be successful. In addition, the learner should possess the necessary skills and motivation in order to successfully complete a distance education program. 


Depending on localities, both young, as well as experienced, learners may participate in distance education programs. Young learners may consider such course due to the lack of available traditional courses even though motivational or self-reliance skills may not be readily developed (Simonson et al., 2009). On the other hand, adult learners should possess such skills as well as be conditioned to carry out his or her educational responsibilities (Simonson et al., 2009). The flexibility and current characteristics of distance education courses allows the learner to take charge of learning in a successful manner.
Instructor Responsibilities

A distance education program is driven by the instructor in order to ensure student success. An instructor is in possession of the entire outcome of the course, which includes providing necessary guidelines that support student interaction, collaboration, expectations, and resources (Simonson et al., 2009). In addition, it seems as though the instructor should be cognizant of the student population engaging in his or her distance education course. Completion of assignments and accessibility to resources ought to be considered when looking the diversity of students’ abilities and locations. 

The design of a distance education programs should reflect the student population. Concerns that may drive the effectiveness of a program may include: quality of assignments, assessments, time management, collaboration groups, participation, and availability of resources (Simonson et al., 2009). Teachers may consider setting up areas, such as chat rooms or independent locations that are available for students to interact among themselves or to post questions or concerns pertaining to assignments or requirements. In addition, teachers may choose to get to know students’ prior experiences with technology and distance education courses. This may provide insight into the effectiveness of his or her program. Instructors have the power to influence student learning.
Key Points in the History of Distance Education 
The root of distance education began about 160 years ago. Understanding the history of distance education is valuable in that it shows there was more than one historical path to distance education and that the evolution of distance education has not been easy. Many of the same problems facing implementation and acceptance of educational innovations today have been faced by distance education throughout its history. The history of distance education could be tracked back to the early 1700s in the form of correspondence education, but technology-based distance education might be best linked to the introduction of audiovisual devices into the 1900s school years (Simonson et al., 2009). Distance education is a field of education that focuses on teaching methods and technology with the aim of delivering teaching, often on an individual basis, to students who are not physically present in a traditional educational setting such as a classroom. It has been described as a process to create and provide access to learning when the source of information and the learners are separated by time and distance, or both Distance education courses that require a physical on-site presence for any reason, including taking examinations, have been referred to as hybrid or blended courses of study. As a distance education learner you must be capable of operating in any type of places. 

In the last 20 years, with the advancement in technology, independent study has become more accessible for distance education students. In the late 1980s and early 1990s, the development of fiber-optic communication systems allowed for the expansion of live, two-way, high-quality audio and video systems in education (Simonson et al., 2009). Distance education opportunities are quickly growing through the use of computer- mediated communications. This type of collaboration among students was difficult with previous forms of distance education. Technology makes the process of research, collection of data, analysis of data, and generation of reports easier and faster (Simonson et al., 2009).
Theoretical Framework


In any design there has to be a formula, or overarching principle, that gives credence as to how it is to be set up and implemented. It does not mean much to say quality education, unless there is a curriculum set in place showing what is supposed to happen and why it is going to happen. In distance education, the philosophy does not change but the delivery process has to be so that it is meeting the needs of all students. In a literal classroom, a teacher can differentiate instruction by setting up centers, giving separate assignments, pairing high and low students, and by integrating technology that allows for direct and individual instruction. When using online as the delivery modes of education, the program is only as good as the technological system, communication process, and design of the program.


Therefore, when designing an environment that is only designed for online use, the instruction provided still has to emanate an environment that allows for learning, reflection, interaction, active construction of knowledge, social interaction, and collaboration (Chin & Williams, 2006). These principles are the foundation for all distant educational programs. Even though the learner is engaging in the learning process with just computer/laptop or other technological devices, and self, there is communication between the teacher, and students, just not at the same time and place. The information or content is key and pertinent to every student and allows for growth and development. 

Equipment

Distance students may use a computer with a modem, one or more software programs and data diskettes, and Intranet, which may or may not be connected to the Internet. They may connect through a modem over t heir home or office phone line or they may use high-speed high bandwidth digital phone lines. Entire degree programs may be presented by satellite television and/or radio broadcast. Satellites and Internet "mirrors" flash closed-circuit educational television   broadcasts around the globe. Some distance learners work with humbler but no less serviceable media: audiocassettes, videocassettes, and digital compact discs. The newer high-density video discs promise to open even more doors to affordable distance education.

Visual Aids

The key to a strong presentation isn't the equipment you use.  The whole idea of visual aids is to enhance your presentation, not to be the purpose of it. The absolutely worst presenters are those who use the equipment as a crutch. For example, those who stand up before a group and just read slides during a presentation. Establish your objectives, planning and organizing your material, and using appropriate visual aids are the essential ingredients. The recipe for effective presentations calls for all three ingredients, and you must use them in the order in which they are presented here. By establishing your objectives first, you can prepare material that supports each objective. The use of visual aids will move you further along toward your objectives by illustrating and emphasizing your ideas more effectively than words alone. Let's begin, then, at the beginning: As you start to design your presentation, you must ask yourself, "What do I want to accomplish by making this presentation?" (Simonson et al., 2009). The overhead projector is the most used and abused of all audio-visual equipment. Everyone in business has one and usually uses it. Overhead projectors can greatly enhance your presentation if they are used right. They are very easy to use and can accommodate large or small audiences. 

Visual aids involve your audience and require a change from one activity to another: from hearing to seeing. When you use visual aids, their use tends to encourage gestures and movement on your part. This extra movement reinforces the control that you, the speaker, need over the presentation. The use of visual aids is mutually beneficial to the audience and you. Visual aids add impact and interest to a presentation. They enable you to appeal to more than one sense at the same time, thereby increasing the audience's understanding and retention level. With pictures, the concepts or ideas you present are no longer simply words but words plus images.

Student Attributes

When students engage in any academic arena, there are characteristics they should possess that will help them to be successful. In a traditional face-to-face classroom, students have immediate access to the instructor, and information is readily tangible to them. When students engage in distance learning, they should be self-starters and be able to motivate themselves.

Distance learners can be of any age group, but there are differences between the adult learner and the P-12 learner. Adult learners can be categorized by two types of learners: white collar and blue collar. White collar learners have more access to technology and are more flexible, whereas blue collar learners have more complications when it comes to access and are not as flexible due to work and family constraints (Simonson et al., 2003). Even so, both types have to be able to be self-starters and self-disciplined.

The same applies for the differences in sexes. Women with families seem to have the

same issues as blue-collar learners because both have to deal with work, school and family. Men on the other hand compare with white-collar adults because they tend to follow the traditional roles, where they do not have the demands of family as women do. Regardless of social class and sex, all need to be self-disciplined, flexible, and highly motivated.

Students should also be aware of their capabilities and know how to advocate for themselves. Knowing how to manage their time so assignments get done, know appropriate etiquette when interacting in distance learning chat forums, know equipment requirements, show responsibility, and take ownership of their learning experience are all attributes that the distance learner should have in order for them to be successful. 
Handouts 
In distance education, virtual handouts share the requirements of their physical world counterparts. Clear and relevant to the content points they support, the best handouts elaborate upon content details establishing context, and supplying case studies and research depth. Instructors use articles, Web-based media presentations, and third-party reports as handouts to maintain content’s currency. Language is a primary consideration in designing handouts. Materials gain multicultural effectiveness when translated into languages and edited based on a study of learner background.
Attendance and Participation

Class attendance and participation is important in any class. Class participation can strengthen learning for students (Conrad & Donaldson, 2004). It can help students understand material better by discussing it with others and the instructor. In distance education, the instructor needs to clearly define the expectations for how attendance and participation will be evaluated.

There are some barriers to participation in distance education. Some people might feel shy about posting a response or may be intimidated by the technology used. Best practices include instructional strategies that encourage all students to provide answers. In a synchronous environment that is video based, students may hold up signs to signal agreement or disagreement, vote on possible answers, and write the answers on slates that they can hold up and everyone can see (Simonson et al., 2009). In an asynchronous setting, the instructor needs to make sure that students understand their responsibility as far as participation and attendance. Instructors also need to let students know how they will be evaluated on their participation. 

Policy Issues


There have to be policies in place for any organization to be legitimate and effective. An organization is only as good as the policies it has in place. These policies establish the roles and responsibilities of the organization. Distance learning is a growing phenomenon, which means that as it grows and evolves, so does its policies and procedures. There are seven categories that King, and other fellow policy issue researchers, have established as effective policy areas to be in place for an organization to be effective (King, et al., 2000; Gellman-Danley & Fetzner, 1998).  Academia encompasses how the program is set up, accreditation, course quality, grading, program evaluation, admission, and other areas related to academics. Fiscal, geographic, and governance deal with tuition, other fees, state mandated regulations, and other related information. Faculty involves compensations and workloads, and other pertinent information relating to faculty members. Legal issues, which involve intellectual property agreements, copyrights, and other liability information, help to keep the organization honest. Student concerns involving support, academic advising, testing and assessment, equipment requirements, and other issues involving students. Technical, which involves system reliability, support, hardware and software access help to insure students have appropriate access to technology. Lastly, philosophical which details how the educational experience meets the values, mission, and vision statements of the facility. These policies provide guidance and program integrity.

Study Guides


Study guides are usually written step-by-step instructions that help students know exactly what they need to do to be successful in a class. Study guides can be interactive based on how they are designed. Instructors should think about their audience as they implement graphics, pictures, graphs, charts, and activities with video tape or live lecture (Simonson, 2008). The purpose of study guides is to help keep the student focused and engaged. It is a visual stimulation that helps to identify points. Even though the class is a distance learning atmosphere, the study guide provides a tangible, stable format that allows students a way to feel connected. Instructors have many ways to insure that they create an engaging study guide so students can be successful.

Internet

The existence of technology in classrooms is apparent. Technology use may be beneficial to educators in generating new products. Technology use can aid in student learning through a variety of resources that support the needs of the students. Specifically, the Internet may support students with opportunities that may reflect academic learning in that they can act as teachers, assistants, and learners. Students will be able to apply what they have learned in the classroom in the future and will be successful global citizens. 

The Internet has allowed many individuals over the years to accomplish many tasks. In the educational setting, teachers and students may enhance educational content and learning through the use of the Internet. Some examples may include: conducting research, discovering ways on how multimedia may support students in the classroom, and exploring existing functions, Websites. An individual may be able to seek out a plethora of information that may support learning through the use of the Internet.

The Internet may provide access to a variety of multimedia tools that can be used in the classroom environment. Multimedia includes visual and audio characteristics in conjunction with content that is presented through the use of technological sources, such as illustrations, transcripts, and videos (Shank, 2005).  A couple of examples may include Podcasts and Virtual classroom trips. The variety of features may engage students in a way that also facilitates learning.  In addition, existing resources may be manipulated or created in order to meet the needs of diverse learners. If used efficiently, the value of learning may be represented through an increase in cognitive processing, student collaboration, thinking skills, and content knowledge (Shank, 2005).  Students may benefit from multimedia programs in that he or she may be able to make connections to real-world situations and apply acquired information in a variety of ways.

In addition to multimedia tools, Web design is an important endorsement of a purpose that can be sought out and accomplished through Internet use. It seems as though the Internet allows users to rapidly navigate web sites within a time frame that is suitable to his or her personal and professional needs. With that said, it only seems logical to assume that web design is an essential factor in the promotion of intentions. Web design is a form of communication that reflects quality and intentions that are portrayed through an intentional system through the use of technology (Tollett & Williams, 2006). Within this arena of interaction, one may choose to effectively represent information through the usage of visual components.

Internet Communication Tools

Communication is one key to being successful in distance learning. The Internet allows students and instructors that are unable to see each other in person to communicate in a variety of ways. E-mail is one of the first Internet communication tools. It allows students to collaborate with each other across the country or the world and communicate directly in a short amount of time. Students can also communicate with experts in a particular field and get answers to their questions directly from the instructor and/or these experts. Other forms of two-way communication include chat rooms, instant messaging, and discussion groups. Since this type of communication is done almost entirely in text, it is important to maintain the proper etiquette in writing and communicating. It is also important to understand that the messages might not be private.

Starting in the early 2000s, new web applications became available that students and instructors can use to communicate with each other. These applications are participatory and promote collaboration, networking, and sharing (Simonson et al., 2009). The following describes several Internet communication tools and how they can be used. 

Blogging is a way that people can report or journal their thoughts and feelings about a particular subject and publish them on the World Wide Web. Many blogging sites are free. Blogging offers students a chance to reflect publically about their learning. Sharing their thoughts might help others process what they are learning. 

A wiki is a tool that allows individuals or groups of people to add content and edit their own and others’ pages and information on hyperlinked web pages (Campbell and Ellingson, 2010). Wikis are great for online collaboration and writing assignments. Wikis allow users to interact with each other and different groups on a particular project. Wikis can help users learn from each other and make comments directly about their projects. 

Podcasting is a tool that allows users to record and store audio and video content on the Internet. Learners may download the podcast and play it back on any electronic device that allows viewing and playing of audio and video. Instructors may post lectures or supplemental material on a podcast. Podcasts can also be used as a way for students to demonstrate what they have learned.   

Copyright and Distance Learning

The first copyright legislation in the U.S. was passed in the late 1700s. In order to be eligible for copyright protection, a work has to represent a “tangible expression of ideas” that has some originality and creativity. The work also has to be in a tangible medium such as a video, blog, wiki, or other online forum (Simonson et al., 2009). 

There are many implications of U.S. copyright laws in distance learning. It can be difficult for instructors to determine what is protected under copyright laws. There are some myths involving copyright and the Internet. Works do not necessarily have to be published in order to be copyrighted. Also, just because a work does not have a copyright notice does not mean that it is in the public domain. Many educators think that the fair use policy means that any material can be used in an educational setting without permission. That is not necessarily true. Fair use is determined only after looking critically at four criteria. Another myth is that any copyrighted material can be digitized and put online without permission if the site is password protected (Simonson et al., 2009).

The U.S. copyright law gives copyright owners exclusive right. They have the right to reproduce the work, prepare derivative works based on the original, distribute copies, perform the work, and display the work publicly.

Fair Use

There is no definitive definition of the term “fair use.” Each case has to be decided individually. Educators can use copyrighted material under the fair use concept; however, several criteria must be met. Generally, it must be for educational or nonprofit purposes. Non-published works and nonfiction are more generally going to be applied to fair use. It is better if only a portion of the work is used instead of the entire work itself. Lastly, courts look at the financial gain of the original author of a piece of work. In traditional education, instructors are allowed to use works in a lecture or other face-to-face teaching. This exemption does not apply to the transmission of audiovisual material (Simonson et al, 2009). 

Materials that are in the public domain may be used freely. Works can enter the public domain through expiration of the copyright, by owners abandoning their copyright, and in general, works that are created by the U.S. federal government are in the public domain. Ultimately, instructors need to be cognizant of the copyright laws and err on the side of caution when preparing materials for distance learning. Permission should be sought out for using materials. 

Copyright and Plagiarism

Taking the ideas or copying the language of another writer without formal acknowledgment is plagiarism. Plagiarism is using someone else's work without giving proper credit. Schools deal with plagiarism by giving the cheaters academic consequences. Plagiarism doesn't have to include copyright infringement. Copyright laws strive to balance the interests of copyright owners and users. A copyright owner has control or exclusive rights to prohibit users from using a work in specific way without the owner's permission.


Diversity

Diversity is the ability to transcend one’s beliefs system and treat everyone with respect. Diversity works alongside tolerance. Distance education has to be set up so that each individual’s needs are met, which means incorporating a person’s culture, belief, religion, and other social standards that encompass that person, group, community, region, or country. In a distance learning environment, the person is just a voice that over time begins to blossom into a painted individual by their choice of words, shared experiences, and explanations. Technology has opened the doors to global education which provides education for any and everyone, just about anywhere as long as there is Internet service. When setting up educational programs, institutions have to consider providing instruction that is diverse and caters to the diversity of students they serve (Teemant, 2005). Sensitivity training should be a requirement for instructors as they are the leaders and have to set the tone in cyberspace for their cyber students to follow. Each institution should set in place guidelines for their students to follow as appropriate online etiquette to minimize conflict. Course work should reach out into other cultures whenever possible to help students build their tolerance and acceptance of others. As students learn, they learn that there are similar issues around the world that brings about commonality. Technology is global, it brings everyone together; thus, even as the traditional classroom lends to diversity, the online classroom must do the same. There is so much each student brings to the online classroom that makes the learning experience more profound. Everyone is not from the same area, sharing the same experiences, but it is global and broad, enhancing the educational experience of everyone involved. 

Culture


The presence of culture exists in the distance education classroom in many styles.  The experiences of teachers and students can help foster the educational practice, which may lead to a creation of a new culture within the classroom setting.  Knowledge of cultures can be integrated into accessible content studied and may result in a deeper understanding for students.  Cultural understanding can be beneficial for teachers and students in and outside of the classroom environment.

Culture is present and portrayed through many styles. Culture is unambiguous and unspoken within a community and may be revealed through symbols, belief systems, art, customs, and mannerisms (Diaz-Rico, 2008).  Cultures may also be established through artifacts, stories, celebrations, heroes, and attitudes (Syque, 2002).  These aspects of culture may be more prominent in some cultures than in others and not all aspects are dependent on one another in order to create a culture.  In addition, perspectives of one culture may be perceived differently in another culture and levels of cultural experiences vary with each individual and his or her upbringing.  Culture can be an integral component of an individual’s lifestyle and it is important that citizens are open-minded of each other’s standpoints and cultural experiences. 

A variety of cultural elements may be present in the distance education classroom.  Students and teachers transport his or her cultural experiences into the learning process and it is up to the individual to consider the differences and similarities within an environment.  The presence of an educator, whether or not through a virtual, auditory, or written text environment, should support the learning process and provide the necessary tools to facilitate educational participation within the classroom community.  Teachers should be aware of cultural differences and similarities in the classroom so that he or she can aid in student learning and the creation of global learners.  In addition, students should be able to educate each other and gain deeper understandings of experiences and cultural elements through collaboration and communication.  Students will be contributing to the work force and will have to be able to work with others in order to complete tasks.  Having the knowledge and acceptance of cultural experiences as well as the ability to understand perspectives will benefit students in the future. 

The diversity of culture is what connects people within a community and some may believe that elements of culture may encourage and motivate learners to be more than they think they can be.  Teachers have the ability to shape learners and by having the knowledge of cultures, teachers can provide an environment that may facilitate global educators.

Web-Based Applications

There are a variety of web-based software and applications that can be used in the development of distance learning curricula and lessons. There are some general software applications and others that are specific to a particular type of content. First, we’ll start with general.

Blogs

Blogs are a place on the World Wide Web that allows anyone to keep an online journal. They can be open to the public or restricted to a group of people. 

Podcasts

Podcasts allow users to audio and video record themselves. People can download the podcast and listen and watch them at their own convenience. Podcasts can play on any electronic device that plays audio and/or video files.

Wikis

Wikis are a place on the Web that allows groups of people to add content and edit the content.

YouTube

YouTube is a site where users can share videos. People can comment on the videos they see. 

Prezi

Prezi is a Web-based presentation software system that allows users to present information in context and in relation to its parts. It allows users to zoom in on key areas. You can embed video, audio, and graphics. 

Below are some particular sites that instructors may choose to use and are free.

Googleartproject.com

On the Google Art Project website, students can visit famous museums from around the world and explore famous pieces of art on the Internet.
http://www.googleartproject.com
Livemocha.com - Explore a New Language and Meet the World
Using Livemocha, students can learn new vocabulary in a foreign language and take part in conversations. Students can also help people from around the world learn your native language. 
http://www.livemocha.com
MathMovesU.com - An Interactive World of Math Games and Learning
MathMovesU.com is an interactive world that promotes math among middle school students. Students can access online math games, scholarships, tutoring programs, and events. 
http://www.MathMovesU.com
Mangahigh.com - Free High-Quality Math Games
Mangahigh.com is a British website that hosts interactive math games. Students can learn about fractions, decimals, geometry, shapes, graphs and time tables. http://www.mangahigh.com/games/
Glencoe's Online Keyboarding Tutor
Glencoe's Online Keyboarding tutor by McGraw-Hill is a program that teaches students how to type. The course is divided into 16 individual typing lessons and includes home row, space bar, numbers and symbols, caps lock and other punctuation marks. 
http://www.techconnect.glencoe.com/techconnect/keyboarding/start.htm
Algebasics.com - Learn Algebra
Algebasics.com is software where a teacher explains algebra to you. You can hear the animated lessons over and over again. 
http://www.algebasics.com/
www.musictheory.net - Music Theory Online
This site teaches you aspects of musical theory in a series of Flash-based lessons. Students can learn about music theory and includes notes, clefs, scales and more. 
http://www.musictheory.net/
Escapemotions.com - Explore the Beauty of Science
Escapemotion.com is a website filled that has more than 25 scientific art activities. Students can play with water simulations, cell simulations, fire, or gravity fields. 
http://www.escapemotions.com/experiments.html
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